
HARD FLOOR CLEANER

Frequently Asked Questions
What ingredients are found in the PACS?
• Sodium bicarbonate
• Citric acid
• Lipase enzyme
• Sodium lauryl sulfate
• Polyvinyl alcohol film
• Fragrances

Do PACS contain any harmful ingredients?
No, Vileda® PACS Hard Floor Cleaners do not include 
harmful ingredients such as Propyl-paraben, Butyl-
paraben, Diethyl phthalates, Formaldehyde, Nonylphenol 
ethoxylates (NPEs), Triclosan, Toluene, or Trichloroethylene 
(TCE) that you may find in other floor cleaning solutions. 
They are designed with 97% naturally-derived ingredients.

How do the enzymes clean my hard floor surface?
The enzymes in Vileda® PACS work by binding and  
breaking down dirt and grime, leaving your hard floor 
surface clean and fresh. Imagine enzymes as tiny 
superheroes with the power to target the dirt particles 
that make your floors look dull and dirty. This process 
helps to loosen and dissolve the dirt, making it much 
easier to mop away.

Vileda® PACS enzymes are derived from natural 
ingredients, meaning they come from plants and other 
organic materials. This is why Vileda® PACS can provide 
a deep clean without any harsh chemicals.

How many PACS should be used?
We recommend using one PAC diluted in 1.6 gallons  
(6 liters) of warm to hot water. Just one PAC per bucket 
full of water!

What floor type can I use PACS on?
PACS can be used on all hard finished floor surfaces 
including hardwood, tile, ceramic, luxury vinyl, laminate, 
linoleum, marble, stone, porcelain and more. Do not use 
on unfinished, oiled, waxed wooden floors or any water-
sensitive floor surfaces. We do not recommend using PACS 
on other surfaces like walls or countertops. If unsure, test 
on an inconspicuous area first.

Do I need to rinse my floor with clean water after use?
No need to rinse. Just mop and allow it to dry. Drop, fizz 
and mop. 

Will the PACS leave a residue on my floor?
If used with the recommended 1.6 gallons of water, Vileda® 
PACS will not leave any residue on your floors. You won’t 
find any streaks left behind, isn’t that amazing?

Can I use the PACS for dishes, laundry, and carpets?
No, PACS are specially formulated for floor cleaning. 
Do not use them in dishwashers, washing machines, or 
electrical appliances.

Can PACS be used safely around children and pets?
Yes, PACS are a safe choice in floor cleaning. PACS are 
formulated with naturally-derived ingredients and do 
not contain any harsh chemicals. However, remember 
to keep them stowed away out of reach of children and 
pets. If swallowed, seek medical attention. 

What is the best temperature for PACS to dissolve in?
Using warm to hot water will help dissolve and provide 
that great fizzing action.

What is the pH level of Vileda® PACS Hard Floor 
Cleaners?
Neutral, ranging from 6.5 to 7.5. Having a safe pH level in 
PACS ensures that the cleaning solution is not too acidic 
or too alkaline. This prevents damage to your floors, and 
ensures effective cleaning without compromise!

Can I use PACS with the ProMist® MAX Spray Mop? 
No, Vileda® PACS are formulated to be used with mop and 
bucket systems and should not be used in a spray mop.


